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NAMETAG/GUEST POLICY:  Please note that our nametag policy will be strictly enforced, and 
spouses or guests who are not registered as a conference attendee may not attend any of the 

conference events.  If you have a spouse/guest attending, they can purchase a conference 
“meals only” registration for $600 (which is our hard cost)—which includes all breakfasts, Vendor 
show lunch, and all dinners/drinks.  If you have a guest on site that you would like to bring to a 
specific event only, please contact tara@starfran.com and we can make arrangements for that 

as well.  Thank you for respecting this rule and helping keep our costs reasonable. 

CANCELLATION POLICY:  Vendors Sponsorships are refundable up to 30 days out, minus a 
$1500 fee which covers Associate Membership for the year.  Additional attendees are fully 
refundable up to 30 days out and 50% refundable after that, as long as we are notified prior to 
the conference. 

CHILDREN/FAMILIES:  If you will have children on-site with you, we ask that you let our 
conference staff know their names and ages in advance.  Young children are not allowed in 
events, with the exception of the Breakfasts, Pool Party and Wild West Dinner.  Thanks for your 
understanding. 


